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Sources of Information 
Electronic Access Information 
regarding the programs, publications, 
and activities of the Commission is 
available through the Internet, at 
www.eeoc.gov. 
Employment The Commission selects 
its employees from various examinations 
and registers, including mid- and senior-
level registers, secretarial, typing, and 
stenographic registers, and the Equal 
Opportunity Specialist register. 
Employment inquiries or applications for 
positions in the headquarters office 
should be directed to the Office of 
Human Resources, Equal Employment 
Opportunity Commission, 1801 L Street 
NW., Washington, DC 20507 (phone, 
202–663–4306), or contact the 
appropriate district office for district 
office positions. 

General Inquiries A nationwide toll-
free telephone number links callers with 
the appropriate field office where 
charges may be filed. Phone, 800–669–
4000. TTY, 800–669–6820. 
Information About Survey Forms
(EEO–1, 2, 3, 4, 5, and 6). Phone, 202–
663–4958. 
Media Inquiries Office of 
Communications and Legislative Affairs, 
1801 L Street NW., Washington, DC 
20507. Phone, 202–663–4900. 
Publications Phone, 800–669–3362 
(toll free). TTY, 800–800–3302 (toll free). 
Fax, 513–489–8692. 
Reading Room EEOC Library, 1801 L 
Street NW., Washington, DC 20507. 
Phone, 202–663–4630. 
Speakers Office of Communications 
and Legislative Affairs, 1801 L Street 
NW., Washington, DC 20507. Phone, 
202–663–4900. 

For further information, contact the Equal Employment Opportunity Commission, 1801 L Street NW., 
Washington, DC 20507. Phone, 202–663–4900. Internet, www.eeoc.gov.

EXPORT–IMPORT BANK OF THE UNITED STATES
811 Vermont Avenue NW., Washington, DC 20571
Phone, 800–565–EXIM. Internet, www.exim.gov. 

President and Chairman PHILIP MERRILL 
Vice Chairman APRIL FOLEY 
Directors JOSEPH GRANDMAISON, MAX 

CLELAND 
Executive Vice President JAMES LAMBRIGHT 
Senior Vice President and Chief Financial 

Officer 
JAMES K. HESS 

Director, Administrative Services JONATHAN T. MCMULLEN 
Director, Equal Opportunity and Diversity 

Programs and Training 
KENNIE MAY 

Director, Human Resources ELLIOTT DAVIS 
Director, Trade Finance DEBORAH THOMPSON 
Vice President, Trade Finance and Insurance RICHARD MAXWELL 
General Counsel PETER B. SABA 
Senior Vice President, Resource Management MICHAEL CUSHING 
Deputy Head, Export Finance JOHN EMENS 
Senior Vice President, Export Finance JEFFREY L. MILLER 
Vice President, Operations WAYNE L. GARDELIA 
Vice President, Asset Management ALICE MILLER 
Senior Vice President, Communications LORRIE SECREST 
Senior Vice President, Congressional Affairs THOMAS MONTGOMERY 
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Vice President, Country Risk and Economics WILLIAM MARSTELLAR 
Vice President, Engineering and Environment JAMES A. MAHONEY, JR. 
Chief Information Officer FERNANDA YOUNG 
Vice President, Planning and International 

Relations 
PIPER STARR 

Senior Vice President, Policy JAMES CRUSE 
Vice President, Structured Finance BARBARA O’BOYLE 
Vice President, Transportation ROBERT MORIN 
Vice President, Credit Underwriting KENNETH M. TINSLEY 
Vice President, Small and Medium Enterprises SAM Z. ZYTCER 

The Export-Import Bank of the United States helps the private sector to create and 
maintain U.S. jobs by financing exports of the Nation’s goods and services. To 
accomplish this mission, the Bank offers a variety of loan, guarantee, and insurance 
programs to support transactions that would not be awarded to U.S. companies 
without the Bank’s assistance.

The Export-Import Bank of the United 
States (Ex-Im Bank), established in 1934, 
operates as an independent agency of 
the U.S. Government under the authority 
of the Export-Import Bank Act of 1945, 
as amended (12 U.S.C. 635 et seq.). Its 
Board of Directors consists of a President 
and Chairman, a First Vice President and 
Vice Chairman, and three other 
Directors, all of whom are appointed by 
the President with the advice and 
consent of the Senate. 

Ex-Im Bank’s mission is to help 
American exporters meet government-
supported financing competition from 
other countries, so that U.S. exports can 
compete for overseas business on the 
basis of price, performance, and service. 
The Bank also fills gaps in the 
availability of commercial financing for 
creditworthy export transactions. 

Ex-Im Bank is required to find a 
reasonable assurance of repayment for 
each transaction it supports. Its 
legislation requires it to meet the 
financing terms of competitor export 
credit agencies, but not to compete with 
commercial lenders. Legislation restricts 
the Bank’s operation in some countries 
and its support for military goods and 
services. 

Activities 
Ex-Im Bank is authorized to have 
outstanding at any one time loans, 
guarantees, and insurance in aggregate 
amount not in excess of $75 billion. It 
supports U.S. exporters through a range 

of diverse programs, which are offered 
under four broad categories of export 
financing, including the following: 

—working capital guarantees, 
provided to lenders, so that they can 
provide creditworthy small- and 
medium-sized exporters with working 
capital they need to buy, build, or 
assemble products for export sale; 

—export credit insurance which 
protects exporters and lenders against 
both the commercial and political risks 
of a foreign buyer defaulting on 
payment; 

—loan guarantees which encourage 
sales to creditworthy foreign buyers by 
providing private sector lenders in 
medium- and long-term transactions with 
Ex-Im Bank guarantees against the 
political and commercial risks of 
nonpayment; and 

—direct loans made to provide foreign 
buyers with competitive, fixed-rate 
medium- or long-term financing from Ex-
Im Bank for their purchases from U.S. 
exporters. 

Ex-Im Bank has initiated several new 
programs to broaden the range of 
customers and types of exporters it 
supports. It has also expanded its 
capabilities in the area of limited 
recourse project finance and has 
adopted a policy of matching foreign 
tied-aid credits to ensure that U.S. 
exporters do not lose sales in critical 
emerging markets. In order to make its 
programs more readily available, Ex-Im 
Bank works closely with many State and 
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local governments in its City/State 
Partners Program. 

Regional Offices 
The Export-Import Bank operates six 
regional offices.

Regional Offices—Export-Import Bank 

Region Address Telephone Fax 

Regional Offices 
New York ............................. 20 Exchange Pl., New York, NY 10005 .............................. 212–809–2650 212–809–2646
Miami ................................... Suite 203, 5835 Blue Lagoon Dr., Miami, FL 33126 .......... 305–526–7436 305–526–7435
Chicago ................................ Suite 2440, 55 W. Monroe St., Chicago, IL 60603 ............. 312–353–8081 312–353–8098
Houston ................................ Suite 585, 1880 S. Dairy Ashford II, Houston, TX 77077 ... 281–721–0465 281–679–0156
Los Angeles ......................... Suite 1670, 1 World Trade Ctr., Long Beach, CA 90831 ... 562–980–4580 562–980–4590
Mid Atlantic-DC .................... Room 911, 811 Vermont Ave. NW, Washington, DC 

20571.
202–565–3940 202–565–3932

Western Regional Offices 
San Francisco, CA ............... USEAC, 14th Fl., 250 Montgomery St., San Francisco, CA 

94104.
415–705–2285 415–705–1156

Orange County, CA ............. Suite 305, 3300 Irvine Ave., Export Assistance Ctr., New-
port Beach, CA 92660.

949–660–
1688x150

949–660–8039

Long Beach, CA .................. Suite 1670, 1 World Trade Ctr., Long Beach, CA 90831 ... 562–980–4580 562–980–4590
San Diego, CA ..................... Suite 230, 6363 Greenwich Dr., San Diego, CA 92122 ..... 619–557–7091 619–557–6176

For further information, contact the Export-Import Bank, Business Development Office, 811 Vermont 
Avenue NW., Washington, DC 20571. Phone, 202–565–3900 or 800–565–EXIM (toll free). Internet, 
www.exim.gov.

FARM CREDIT ADMINISTRATION
1501 Farm Credit Drive, McLean, VA 22102–5090
Phone, 703–883–4000. Fax, 703–734–5784. Internet, www.fca.gov. 

Farm Credit Administration Board: 
Chairman and Chief Executive Officer MICHAEL M. REYNA 
Members of the Board DOUGLAS L. FLORY, NANCY C. 

PELLETT 
Secretary to the Board JEANETTE C. BRINKLEY

Staff: 
Chief Operating Officer CHERYL TATES MACIAS 
Director, Office of Congressional and 

Legislative Affairs 
HAL C. DECELL III 

Director, Office of Communications and Public 
Affairs 

HAL C. DECELL III, Acting

General Counsel CHARLES R. RAWLS 
Associate General Counsels KATHLEEN V. BUFFON, VICTOR A. 

COHEN 
Director, Office of the Ombudsman CARL A. CLINEFELTER 
Inspector General STEPHEN G. SMITH 
Director, Office of Examination and Chief 

Examiner 
ROLAND E. SMITH 

Director, Office of Policy and Analysis MICHAEL V. DUNN 
Director, Office of Secondary Market Oversight THOMAS G. MCKENZIE 
Director, Office of Chief Administrative Officer PHILIP J. SHEBEST 
Director, Office of Chief Financial Officer W.B. ERWIN 
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